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Topics We’ll Cover
• Introductions

• What Does an Embassy Do?

• Consular Services: Lost Passport, Support, 
Where to Find Us, etc.

• Smart Traveler Enrollment Program (STEP)

• Making the Most of Your Time Here: By 
Staying Safe

• Careers in the Foreign Service



What Does an Embassy Do?
• U.S. embassies abroad play a critical role in advancing the 

interests of the United States and its citizens. 
• Their functions encompass a wide range of diplomatic, 

economic, consular, and protective activities. 
• Interagency collaboration

. . . and What is Consular Affairs??
• Consular Affairs primarily aims to protect the lives andservethe 

interests of U.S. citizens abroad. 
• Across the globe, we serve our fellow citizens during some of 

their most important moments – births, adoptions, medical 
emergencies, deaths, arrests, and disasters.
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• Embassy

Consular 
Team France: 

• Consulate

• Consulate General

Where Are We Located?
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My Passport is Lost/was Stolen and I Have Urgent Travel
• Request an emergency passport appointment 

through the American Citizen Services navigator
• No walk-ins permitted

• Passport team will schedule an appointment
• Typically, same or next business day

• No reentry to France on emergency passport 
absent other proof of status 
• Belgium, France, and the Netherlands do not 

accept emergency passports
• Note: Travel to the UK requires enrollment in the UK’s 

Electronic Travel Authorization: www.gov.uk/eta

We can help!

Passport Services:
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Passports Continued
• Take note of your passport’s expiration date and 

apply early!
⚬ Some countries require 2+ blank pages to 

travel

• Most adult renewals can be sent via mail; 
whereas first-time passports (adult and minor) 
must be done in person

• Anticipate approximately 4-6 weeks to receive 
your new passport

• A U.S. passport is a VALUABLE identity 
document, keep it safe!

travel.state.gov 

Check Travel Requirements by Country
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Resources and Best Practices for
 U.S. Citizens in France

American Citizen Services Navigator  
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Making the Most out of Your Stay:
By Staying Safe

• Stay aware in crowded, tourist frequented areas: 
    Petty Crimes and Street Scams are rampant

• Exercise increased caution due to frequent 
demonstrations and potential terrorist threats

Calling Emergency Services
In France, Dial 112 or 17 in a crisis, or
for a medical emergency call 15
• Confirm coverage with your 

insurance 
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The Smart Traveler Enrollment Program (STEP) is a free 
service for U.S. citizens living or traveling abroad to receive 
safety and security alerts and other local updates by email 
from the nearest U.S. embassy or consulate.

Learn more and enroll at: STEP.state.gov

Enroll in STEP

• Receive live safety and security alerts
• Help the embassy contact you to 

inform you in case of demonstrations or 
other scenarios 

• Plan ahead with accessible information 
from the embassy
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Safety Trivia
True or False? 
You should always keep your passport on you.

True or False? 
When walking on the streets, keep your bag 
facing the road.

True or False? 
Avoid using open hotspots in public areas.

True or False? 
In an emergency, call the Embassy’s American 
Citizen Services before the police.

True or False? 
You should avoid public parks after dark. 

True or False? 
The embassy can provide you a list of English-
speaking doctors and lawyers.
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Safety Trivia
True or False? 
You should always keep your passport on you.

True or False? 
When walking on the streets, keep your bag 
facing the road.

True or False? 
Avoid using open hotspots in public areas.

True or False? 
In an emergency, call the Embassy’s American 
Citizen Services before the police.

True or False? 
You should avoid public parks after dark. 

True or False? 
The embassy can provide you a list of English-
speaking doctors and lawyers. 
**Can be found on the Embassy’s website!**
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Safety Tips to Keep in Mind

Common Theft Scenarios and Street Scams 
• Pickpockets in airports, train stations, 

subways, tourist areas, and sidewalk cafes
• Can be any gender, race, or age but are 

commonly children under 16 who are less 
likely to be prosecuted or arrested

• Given a free bracelet, followed by con-
artists demanding payment

• Street Shows
• Distractions (dropped money ie)

Reminders
• As much as possible, DO NOT carry your 

passport on your person.
• Keep photocopies of travel documents and credit 

cards separate from originals.
• DO NOT put your jacket with wallet in it or 

purse on the back of the chair at restaurants. Keep 
your bag in your lap where you can see it.

• Pedestrians are encouraged to walk as far from the 
street side as possible, and to keep bags slung 
across the body facing away from the street.

• Embassy Paris’ website has an updated list of 
English-speaking doctors and hospitals.
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• Foreign Service
⚬ Generalists: 

￭ Consular, Economic, Management, Political, and 
Public Diplomacy

⚬ Specialists: May work in administrative roles, in defense 
and security of diplomatic missions, or medical support. 

• Civil Service 
⚬ Crafting foreign policy 
⚬ Supporting global operations

What Would a Career in the 
Foreign Service Look Like?
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Becoming a Diplomat

Take the Foreign Service Officer Test

Be invited to take the Foreign Service 
Officer Assessment

Receive required clearances; including 
minimum medical qualifications, Top 
Secret security clearance, and a positive 
evaluation from a suitability review panel. 

https://careers.state.gov/career-paths/foreign-service/dimensions/

U.S. DEPARTMENT of  STATE



athway

Optional Fellowship Pathways

Note: Applying to work at the State 
Department can be a long process. 
Applying to fellowship programs can 
streamline the process and fund your 
continued education!

Visit the Bureau of Education and 
Cultural Affairs website to learn more

Opportunities to Gain More 
International  Experience

Becoming a Diplomat 
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https://www.state.gov/eca-programs/



You
Thank

You
Thank

Any Questions?
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