
Filing complaint for sexual harassment or assault 

 

Hotline number - 3117 - to report any assault.  

The SMS number is 31177.  

To get assistance in English, you can call +33 980 98 3117.  

People who are victims of sexist harassment or assault on Paris public 
transportation services can now file complaints with RATP directly online. 

The online reporting device is not intended to replace filing a complaint with law 
enforcement. 

Instead of filing a report in person, victims can now make a report online. The 
form for harassment or assault on the Metro or RER can be found  

RATP - Signalement VSS - Métro / RER (typeform.com)  

and the one for incidents on the bus or tram lines can be  

RATP - Signalement VSS - Bus / Tram (typeform.com) 

 

This includes 'sexist abuse' which according to the form involves "whistling, 
obscene gestures and/or noises and comments about a person's appearance or 
clothing, or any sexual or sexist comments or behavior directed at a person which 
is degrading, offensive or humiliating and which violates that person's dignity." 

https://centrederelationclientsratp.typeform.com/to/HPeLS09F?typeform-source=www.ratp.fr
https://centrederelationclientsratp.typeform.com/to/kZQglcC4?typeform-source=www.ratp.fr
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