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Support for students with disabili@es in France – fact 
sheet 
 

1. Understanding support for students with disabili6es in higher educa6on 
  

1.1 What do the legal texts say ? 

All students with disabilities have the right to an inclusive education system that enables 
them to “develop their personality, raise their level of initial and continuing education, 
integrate into social and professional life, and exercise their citizenship” (article L. 111-1 of 
the National Education Code). The responsibility of higher education institutions to provide 
training for students with disabilities is enshrined in Article L. 123-4-2 of the National 
Education Code. Students with disabilites are entitled to appropriate support in the context 
of their studies. They can benefit from exam or competitive exam accommodations, as well 
as study accommodations to access training and student life and promote their professional 
integration. 
 

For further information : 
• Accommoda3ons for students with special needs: Ar3cle 12 of the Decree of January 22, 

2014 establishing the na3onal framework for programs leading to the award of na3onal 
bachelor’s, professional bachelor’s, and master’s degrees.  

• Defini3on of disability: Ar3cle L114 of the Socal Ac3on and Families Code. 
• Exam and compe33ve examina3on accommoda3ons for students with disabili3es: 

Ar3cles D613-26 et seq. of the Educa3on Code. 
• Circular dated February 6, 2023  “Adapta3ons and adjustments to exams and 

compe33ve examina3ons for candidates with disabili3es or disabling health condi3ons.” 
• Circular dated July 10, 2024 “Rights of students with disabili3es or disabling health 

condi3ons in the context of their higher educa3on studies.”  

 
1.2 Who are the points of contact ?  

Within universities and other educational institutions, the disability support services office 
is responsible for monitoring and supporting students with disabilities. The disability support 
services office (also knows as the disability liason services or disability advisor) is the direct 
point of contact for students with disabilities. The disability support services office works in 
conjunction with the student health services and coordinates the implementation of study 
and exam accommodations in collaboration with teaching staff. At the level of the 
institution’s presidency or management, a disability officer or vice president for equality and 
diversity may be specifically responsible for these issues according to the institution’s policy.  
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1.3 How does it work? 

To benefit from accommodations for studies and/or exams, students with disabilities should 
contact the disability services department. They will meet with the disability advisor or 
support officer to discuss their situation and needs. An appointment with the student health 
services doctor (and/or doctor appointed by the Commission on the Rights and Autonomy of 
Persons with Disabilities) allows for a more in-depth analysis of the student’s needs in 
relation to their disability or health problem. The doctor issues an accommodation notice, 
which is mandatory for exam accommodations. The administrative authority decides on the 
accommodations and notifies the student. This general framework is implemented 
differently in each institution, which defines its own support system, adapted to the size of 
the institution and the coordination between university services and schools/departments.  
 
Key points 
The university or institutions’s disability services department is the direct point of contact 
for students with disabilities. It provides local expertise to address the needs of students 
with disabilities and adjust the support and accommodations provided to them.  
 

2. Understanding the needs of students with disabili6es 
 
The data presented in this section are from the year 2022-2023. They are taken from the minsterial survey of 
students with disabilities in higher education (survey completed by public and private institutions).  
 
2.1 What are the most common types of disability ? 

In 2022-2023, nearly 60 000 students with 
disabilities were enrolled in higher education. 
Most disabilities are invisible. Among students 
with disabilities, 2 in 10 have a language or 
learning disorder. 16% of all students with 
disabilities have a mental health disorder. 1 in 
10 has a disabling illness, and 1 in 10 has a 
motor disabilitiy. 5% of all students with 
disabilities have a cognitive disorder, 4% have 
an autism spectrum disorder, 3% have a visual 
impairment, and 2% have a hearing 
impairment. The type of disorder is unknown 
or unidentified for 12% of students with 

disabilities. 
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What are the needs of students with disabilities ?  

The breakdown by type of disability remains indicative and must be supplemented by an 
anlysis of the accommodations available to students with disabilities. Statistically, the most 
common study accommodations are note-taking assistance (18% of students with 
disabilities) and exemption from attendance requirements (15%). When taking exams, 67% 
of students with disabilities benefit from extra time (one-third more time) and 16% benefit 
from breaks during exams. In general, fatigue is a difficulty commonly mentioned by 
students with disabilities. The aforementioned study or exam accommodations help 
compensate fr this fatigue and strike a balance between studies, personal life, and career 
plans.  
There is no exhaustive list of accommodations available to students with disabilties. There 
are many different types of accommodations, which are requested to meet the needs of 
students in their study environment. The table below (which is not exhaustive) lists 
examples of accommodations commonly implemented in instutituions of higher learning.  

Exams Education and training Professional integration 
• Extra ;me  
• Break with compensatory 

;me  
• Exam wri;ng by scribe 
• Adapted exam scheduling  
• Digital equipment loan 
• Technical support 
• Adapta;on of assessement 

methods  

• Note taking 
• Transporta;on assistance 
• Methodological or subject-specific 

tutoring 
• Digital equipment loanA 
• Technical support 
• Exemp;on from aHendance 

requirements 
• Schedule adjustments 
• Access to a rest room 
• Adapta;on of course materials  

• Adjustment of the 
internship period (total 
dura;on, number of hours 
per week, etc) 

• Workplace adjustments in 
consulta;on with the 
employer (flexible working 
hours, technical assistance, 
human assistance, etc.)  

 

2.2 How can the needs of the students concerned by idenCfied ? 

Students with disabilities or health issues are not always aware of their needs. They may not 
know their rights and are not always informed about the support and accommodations 
available to them. Informing all students of the possibility of benefiting from 
accommodations if they have a disability or health problem raises awareness among all 
students, helps combat prejudice, and limits self-censorship.  
The assessment of the needs of students with disabilities must always precede the proposal 
of accommodations. This analysis is carried out in conjunction with the disability support 
team during an interview. The ai mis to take a cross-disciplinary approach to the student’s 
academic career in relation to their disability and the impact this has on the organization of 
courses, assessment methods, the organization of internships, access to student life, etc. The 
discussion should identify the difficulties encountered and the levers identified for course 
attendance, personal work, oral and written expression, social interactions, getting around, 
meals, extra-curricular activities, etc. An appointment with the student health services 
doctor may be necessary for exam accommodations and may supplement this needs analysis 
with regard to the medical file ; If necessary, accommodations can be reviewed and adjusted 
throughout the year.  
 

Key points 
Statistical data provide an overview of the accommodation needs of students with 
disabilities in the context of their studies, but each disability situation is unique. Students 
cannot be viewed solely through the lens of their disability or type of disorder. Their needs 
must be discussed with them and taken into consideration in the context of their 
environment and educational plans.  
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Decree on the con@nuity of exams for students with 
disabili@es  
14 November 2021 Official Journal of the French Republic  Text 28 or 69 
 
 
Decree No. 2021-1480 from November 12, 2021, on the organization of preparatory classes 
for grandes écoles and the continuation of adjustments to higher education examinations or 
competitive examinations for candidates with disabilities. 
 
Target audience: candidates for higher education exams or competitive examinations with 
disabilities and students in preparatory classes for grandes écoles. 
Purpose: to update the procedure for issuing the certificate describing the training course 
followed by students in preparatory classes for grandes écoles and to simplify the procedure 
for requesting adjustments to the conditions of higher education exams or competitive 
examinations organized by the Minister responsible for higher education, by the Minister 
responsible for culture, and by the Minister of Defense with regard to engineering schools 
under the supervision of the Directorate General of Armaments of the Ministry of Defense. 
Entry into force: the provisions of Article 1 shall enter into force on the day following the 
publication of the decree. The provisions of Article 2 shall enter into force on January 1, 
2022. 
Notice: the decree updates the name of the commission responsible for proposing to the head 
of the institution descriptive certificates of the training course followed by students in 
preparatory classes for grandes écoles. It also extends the accommodations available to 
candidates with disabilities in exams and competitive examinations to those organized by the 
Minister of Defense for engineering schools under the supervision of the Directorate General 
of Armaments of the Ministry of Defense. It establishes a deadline for candidates to submit 
requests for accommodations and a simplified procedure for candidates in competitive 
examinations who benefit from accommodations in the baccalaureate. Finally, it specifies the 
duration of accommodations granted to candidates with disabilities in higher education 
examinations. 
References: the text and the regulatory part of the Education Code that it amends, in its 
wording resulting from this amendment, can be consulted on the Légifrance website 
(https://www.legifrance.gouv.fr). 
 
The Prime Minister, 
On the report of the Minister of Higher Education, Research, and Innovation, 
Having regard to the Social Action and Families Code, in particular Article L. 114; 
Having regard to the Education Code, in particular Articles L. 112-4 and L. 612-3; 
Having regard to the opinion of the National Advisory Council for Persons with Disabilities 
dated June 18, 2021; 
Having regard to the opinion of the National Council for Higher Education and Research 
dated July 6, 2021; 
Having regard to the opinion of the Higher Council for Education dated September 15, 2021, 
Decrees: 
 
 
 
 
 
Article 1 
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In Article D. 612-25 of the Education Code, the words “admission and” and “sitting for the 
purpose of assessment” are deleted. 
 
Article 2 
 
Subsection 3 of Section 1 of Chapter III of Title I of Book VI of the regulatory part of the 
same code is amended as follows: 
1° In the first paragraph of Article D. 613-26, the words: “by the Minister responsible for 
higher education or by the Minister responsible for culture” are replaced by the words: “by 
the Minister responsible for higher education and by the Minister responsible for culture, as 
well as by the Minister of Defense with regard to engineering schools under the supervision 
of the Directorate General of Armaments of the Ministry of Defense”; 
2° After the first paragraph of Article D. 613-27, a paragraph is added, worded as follows: 
“The request must be made no later than the deadline for registration for the examination or 
competition concerned, except in cases where the disability has become apparent or has 
changed after this deadline.”; 
3° After Article D. 613-27, Articles D. 613-27-1 and D. 613-27-2 are inserted as follows: 
"Art. D. 613-27-1. -The adjustments to the examination conditions granted to the candidate 
shall apply throughout the training leading to the diploma or qualification being prepared for, 
subject to the provisions set out in the following paragraphs. 
"The candidate may request that the adjustments granted to them be reviewed. This review 
shall be carried out in accordance with the procedures set out in the first and third paragraphs 
of Article D. 613-27. 
"Where all or part of the accommodations granted are no longer authorized by the 
examination regulations, the administrative authority responsible for organizing the 
examination shall inform the candidate and may offer them other accommodations consistent 
with their disability. The candidate shall retain the accommodations granted that remain 
authorized by the examination regulations. Any accommodations granted that are no longer 
authorized by these regulations shall be revoked. The candidate may request new 
accommodations. Their request shall be made in accordance with the procedures set out in the 
first and third paragraphs of Article D. 613-27. 
 
"Art. D. 613-27-2. Without prejudice to the provisions of Article D. 613-27 and subject to the 
provisions set out in the following paragraphs, candidates for competitive examinations shall 
retain the benefit of the accommodations granted to them for the baccalaureate on the basis of 
Articles D. 351-27 to D. 351-28-1. 
"Candidates may waive the benefit of these accommodations by submitting a request to the 
administrative authority responsible for organizing the competitive examination no later than 
the date specified in the second paragraph of Article D. 613-27. This waiver is a legal right. 
Candidates may also, within the same time frame, request a review of all or part of the 
accommodations granted. These shall be reviewed in accordance with the procedures set out 
in the first and third paragraphs of Article D. 613-27. 
" The administrative authority responsible for organizing the examination may refuse to grant 
all or part of the accommodations obtained for the baccalaureate on the grounds that they are 
inconsistent with the regulatory conditions of the examination. It shall inform the candidate, 
who may request new accommodations. The candidate's request shall be made in accordance 
with the procedures set out in the first and third paragraphs of Article D. 613-27. 
 
Article 3 
 
The provisions of Article 2 of this decree shall enter into force on January 1, 2022. 
 
Article 4 
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The Minister of the Armed Forces, the Minister of Culture, the Minister of Higher Education, 
Research, and Innovation, and the Secretary of State to the Prime Minister, responsible for 
persons with disabilities, are responsible, each in their respective areas, for the 
implementation of this decree, which will be published in the Official Journal of the French 
Republic. 
 
Signed on November 12, 2021. 
 
Jean Castex 
Prime Minister 
 
The Minister of Higher Education, Research, and Innovation, 
Frédérique Vidal 
 
The Minister of the Armed Forces, 
Florence Parly 
 
The Minister of Culture, 
Roselyne Bachelot-Narquin 
 
The Secretary of State to the Prime Minister, responsible for people with disabilities, 
Sophie Cluzel 
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INTRODUCTION

 

 Graduate from the Université de Bourgogne who
benefited from the device

Alaïs VARIN
Psychologist  - Psychotherapist

Awabot - 2025

●  Master's in Psychology - Cognitive Science and Ergonomics
● Bachelor's degree in Psychology



Who are we ?

Experts in social, educational, 
and professional inclusion

through telepresence

French flagship 

of the France Relance competition
robot interaction and winners

in service robotics  and human- 
Manufacturers and integrators
of the largest fleet of
telepresence devices: +5,000
robots deployed in schools,
+200,000 users worldwide

Partnerships



Telepresence robot : how does it work ?
Maximizing immersion for human-to-human interaction 

The student, who is connected  via
telepresence from home or

elsewhere…
classroom, lecture hall, or  any type of

lstudent environment, as if they were there
in person.

… is mobile and able to interact in a 



Teleconferencing  VS Videoconferencing
A use tailored to a specific need  for seemless integration into the community

lauriewilson
Translation follows



VS
Telepresence Robot Videoconferencing

Offers a physical presence in the 
classroom, enabling mobility, 
interaction and better integration with
classmates.

Easy to set up and master, easily
integrated into everyday classroom
life.

Enables natural communication: 
audio-video quality, eye contact, 
participation in group work thanks to 
mobility.

Secury system ensuring
confidentiality, end-to-end 
encryption, and compliance with
applicable regulations.

Limited to a stationary screen, 
reducing engagement and making the 
student feel like an outside observer.

Requires configuration at each
session, with a risk of technical
problems (camera, microphone, 
connection).

One-way communication, limited
field of vision, difficulty following
group dynamics.

Uses third-party platforms, 
exposing users to potential privacy
and security risks.

Incarnation

Implementation

Interaction

Security & 
privacy



isolation of
people with
disabilities or 
illnesses

A disability or  serious illness can lead
to a loss of social interaction and a
feeling of loneliness, experienced

as a "double punishment."

The Beam® telepresence robot
helps maintain contact with  

friends and family.

Breaking the



Our vision

We promote human  connections despite
distance and contribute to a more  
sinclusive and equitable society through
our remote presence technologies.  

FAMILY AND SOCIAL CONNECTIONS

SCHOOL CONNECTIONS

PROFESSIONAL CONNECTIONS



In France, every year,
11 000 students are unable 

attend school  
due to illness,

representing 1 in every 900 students.

SOURCES : 
1. Ministère de l’Education nationale et de la Recherche : www.education.gouv.fr/eleves-malades-l-ecole-l-hopital-ou-domicile-2738
2. 3-8-2020 Circulair "Accompagnement pédagogique à domicile à l'hôpital ou à l'École" publié par MENJS - DGESCO CT



The  Program TED-i,
the first of its kind for inclusion 

and socialization  in schools

Since  2021, the Ministry of Education has been proposing  
an innovative  public service for students who are

from preschools to universities.

ill or disabled.

Nearly  2 000 telepresence robots  
have been deployed throughout  France,

Currently, 
1,400 children, adolesdents and young adults  

have access to  a Beam® in their
school.



TED-i at the service of university students

The Ministry of Higher Education and Research has also 

deployed telepresence robots as  part of the "TED-I" program. 

Already in use in five institutions of higher education, this

system is offered free of charge to students who are

unable to attend classes due to disability or illness:
hospitalization, home care, exreme fatigue, etc.



Chronology of  educational telepresence in France

Launching of the "High
School Robot" by the 
Auvergne-Rhône-Alpes
Region

Awabot wins the Region's  
competition entitled "Robotics
experimentation for high school
students isolated from their school
environment": 4 robots deployed
in 4 schools.  

2014
Deployment of over 60 "High

grandes écoles are also being
equipped.

School Robots" in the  Auvergne- 
Rhône-Alpes region 
At the same time, universities and

2018

Production of the  Beam ® robots
is relocated to France

has cemented its  position as a leading 
player in French robotics.. 

2021
Extracurricular inclusion
through the Formula 1, 
the 2024 European Cup 
and the 2024 Paris Olympic
Games …

In addition to the classroom
experience, Awabot has forged 
ties with major sports organizations 
in order to offer connections 
at major events.  

2024
program will be followed by the  
launch of 1750 devices.
The launch of the TED-i 

After 10 years in busines, Awabot 



Proven benefits

INCLUSION
Positive impact on solidarity  Maintaining social ties

with classmates and teaching staff 
in order to break the isolation of  sick

students.

SOCIALIZATION
Maintaining learning and 

the school and extracurricular 
rhythm  to develop knowledge and 

facilitate the return  to school.

EDUCATIONAL CONTINUITY

among students, development 
of altruism, and lowering

school dropout rates  among
students who benefit from the

service .



Site preparation
● Mobilization of disabilities/digital 

authorities and services 
● Identification of key players 
and points of contact to involve in
deployments

Training and  communication

●  healthcare facilities if necessary

●   Training for Telepresence representatives
●   Raising awareness among and communication with:

●   medical professionals if necessary

●  teachers/classmates 

Operational support
●  Development of a logistics and fleet storage 

commissioning and  usage monitoring d

plan or logistics service offering by Awabot 
●  Technical and operational support for 

WiFi & 4G Connectivity
Key factor for operational success :
●   Installation of WiFi in establishments

whenever possible ;
●4G subscriptions as an alternative to Wifi 

networks

●  a support and maintenance service
available & reachable on business days ;

●   an on-line platform devoted to tracking 

deployments

Key success factors for deployments

Support and maintenance 
Daily user support  via:



A  service that has proven its' effectiveness

83 %
of young patients1 say they cope 

better with  their illness since using 

the telepresence system in a school 
setting.

91 %
of students, parents and teachers2

  validated the usefulness of the 

telepresence system  and expressed

a high level of satisfaction after use.

SOURCES : 
1. Etude “Qualitative, Exploratory, and Multidimensional Study of Telepresence Robots for Overcoming Social Isolation of Children and Adolescents”
2. Rapport annuel publié par l’Institut Français de l’Education “Robots lycéens”

 



of beneficiaries  consider that using the robot

evideoc

is a source of motivation and that it
provides real added value compared 

to home schooling  and static  

 100%  

Source: Etude TELESCOL (évaluation du programme TED-i)  / UPPA pour la DNE et la DGESCO



 

SCHOOL AND 
EXTRACURRICULAR 
TELEPRESENCE:

increasingly rich 
uses for global and
social experiences 



SPORTS &  CULTURE



CONCLUSION

CHRISTOPHE CARON
Director of the TED-i project 

Digital  director for Education

Awabot - 2025



Mobile telepresence,
wherever a connection is
vital.

FAMILY

Awabot - 2025

ÉEDUCATION ÉMOTIONS
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THANK YOU
   for your attention.

Phone
+33 (0)4 37 23 67 60

E-mail
salim.azouzi@awabot.com

Website
Awabot.com

Social  networks
@Awabot


